JTOTOBOP MYBJIMYHOM O®EPTHI O ITPOJIAKE TOBAPOB
HII Kpacosckast K.B. Ha caiite https://pro-white.ru/

1. OCHOBHBIE ITOJIOKEHU A

1.1. Hacrosimuit Jloroop, 3akmiovaercs mexay WIT Kpacorckas Kpuctuna BaneprneBna (mamee Ilpomaserr),
Binazaetommii Marepuer-marasunom https://pro-white.ru/ (manee MHTepHeT-mMarasuH), U MoJib30BaTeIeM YCIyT
WuTeprer-marasuna (nanee [Tokynarens), U onpeaenser yciaoBus mpuodpeTeHus ToBapoB B HTepHET-MarasuHe.
1.2. ITokynaTens MOATBEP)KAAET CBOE COIJIaCHE C YCIOBUSMH, YCTAHOBJICHHBIMU HAcTOAIMM JloroBopoM, myTem
npocTaBieHUs OTMETKH B Tpade «S mpoumrtan(-a) Ycnosusi [loroBopa u coriaceH(-Ha) ¢ YCIOBUSAMH» MpH
odopmieHNH 3aKasa.

1.3. B cootBerctBHU co cTatheii 437 I'pakaanckoro Koaekca Poccutickoit deneparuu (nanee - 'K PD) nanubrit
JOKYMEHT SBIsieTcss MyOauyHON odgepTod, aApecoBaHHOW (U3MYECKHMM JHMLAM, W B Cllydyac MpPUHATHS
W3JI0KEHHBIX HIDKE YCIIOBWH, (U3UUECKOe JTUIO 00s3yeTcs MPOM3BECTH OIuiaTy ToBapa W €ro JOCTaBKH Ha
YCIIOBUSIX, U3JI0KEHHBIX B HacToALIeH odepre.

1.4. B cootBercTBrH ¢ myHKTOM 3 ctathu 438 'K PO, omnara ToBapa [lokynatenem siBsieTcs akUenTOM OQepThI
[IpomaBua, 4YTo SIBASICTCS PaBHOCHIBHBIM 3aKkilroueHHI0 JloroBopa Kyminu-pomaxu ToBapa Ha YCIOBHSIX,
YCTaHOBJICHHBIX B HacTosmel ogepre u Ha Caiite.

1.5. IIponasen u [lokymarens rapaHTUPYIOT, YTO OOJIAAIOT HEOOXOAMMON MIPAaBO- U JI€ECIIOCOOHOCTHIO, a TAKKE
BCEMH TpaBaMH M TMOJHOMOYHSIMH, HEOOXOIUMBIMH M TIOCTATOYHBIMU JJIsl 3aKIIOUEHUS U UCTIoNHEeHus JJoroBopa
PO3HUYHON KyIIU-npoAaku ToBapa.

1.6. 3aka3siBas ToBaps! uepe3 MHTepHET-MarasuH, [lokymaTens 6€30roBOpOYHO MPUHUMAET YCIOBUS HACTOSIIEH
odeptel. Odopmiennbiii [lokymarenem Ha caiite nuM00 uYepe3 HMHBIC KaHAIbl CBs3M 3aka3 ToBapa sBIsieTCS
MOATBEPKIACHUEM 3aKitoueHHON Mexay [Ipomasriom u [lokymarenem caenku (loroBopa) mo po3HHYHOM KyTuIie-
nponaxe Toaapa.

1.7. K otnomenusam mexay Ilokynatenem u IIponasiiom npumensitorcs nonoxxenust 'K PO (B T.4. monoxenue o
po3HMUHOM Kyruie-npojaxe (riasa 30, § 2)), 3akon P® «O 3ammre mpae norpedutenein» ot 07.02.1992 r. Ne
2300-1, Ilocranoenenue IlpaBurensctBa PD ot 27.09.2007 1. Ne612 «OO6 yrBepxaenun [lpaBun mpomaxwu
TOBAapOB AMCTAaHLIMOHHBIM CIIOCOOOM» U MHBIE MOJIOKEHUS IEHCTBYIOIIETO 3aKoHOAaTenbcTBa PO.

1.8. IIpomasery octaisieT 3a OO0 MPaBO BHOCUTH U3MEHEHHS B HACTOAILYIO 0epTy, B CBs3U ¢ yeM [lokynarenb
00s13yeTcsl CaMOCTOSITEIbHO KOHTPOJIMPOBAaTh HajlW4dMe H3MEHEHMH B odepre, pasmemeHHoil Ha Caiire.
VYBenominenne o0 n3MeHeHnu Hactosimed odeprtol IIpogasen 00s3aH pa3MecTUTh HE MO3IHEE, YeM 3a 7 (CeMb)
pabouux AHEH 0 AaThl UX BCTYIUICHUS B CHIY.

1.9. Ha ocHOBaHMH BBIIICH3II0KEHHOTO BHUMATEILHO 03HAKOMBTECH C TEKCTOM MyOJIMYHON OQepThl, U, ECIH BbI
HE COIVIaCHBI C KakUM-THOO NyHKTOM odepTsl, Bam mpemiaraercs oTkaszaTbcs OT HNOKYNKH ToBapoB win
WCTIONB30BaHus Y cIyT, npeaocTasisieMblx [IpogaBom.

1.10. Hacrosimumii JIoroBop JOKEH paccMaTpuBaThCs B TOM BHJIE, KaK OH OMYOJMKOBAaH Ha CaliTe WHTEPHET-
MarasyHa/CTpaHuLe OIUIAaThl, U JOJDKEH IMPHUMEHSTHCS W TOJKOBATHCS B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoii ®eaepanuu.

1.11. B Hacrosmiel odepTe, €Clii KOHTEKCT He TpeOyeT HHOTO, HUKENPUBEICHHBIE TEPMHUHBI UMEIOT CIIETYOIIIE
3HAYCHUS:

* «Odepra» — mybnuunoe npemioxkenue Ilponasna, agpecoBanHoe M000My GU3HUECKOMY UL (TpaXIaHUHY),
3aKJIIOYUTH C HUM JIOTOBOP KYIUIH-TIPOJaxHu (fanee — «JloroBop») Ha CyIIECTBYIOIIMX YCIOBHIX, COJEPKAIINXCS
B JloroBope, BKITIO4ast BCE €ro MPUII0KEHHUS.

* «lloxynaTens» — Qusnueckoe nuNo, 3akiaounBiiee ¢ Ilpomasnom [loroBop Ha ycnoBHsX, COAEpIKAIUXCSA B
Horosope.

* «AK1IenTY — MOJTHOE U Oe30roBopouHoe nmpuHsATHe [lokymarenem ycioBuit JloroBopa.

* «ToBap» — mepeueHb HANMEHOBAHUI KaTErOpUU CPeACTBA MO YXOAY 32 MOJIOCTHIO PTa, NPEACTaBICHHbBIN Ha
opumansHOM nHTEpHET-cariTe [IpoaaBua unu npeyiaraemsix [IponaBioM yepes HHbIE KaHANBI CBA3U.

* «3aka3» — OTAeNbHBIE TO3WIMM M3 aCCOPTUMEHTHOro TepedHs ToBapa, ykazaHHele [lokymartemem mpu
odopmIleHUN 3asIBKM Ha MHTEPHET-CcaliTe TN00 Yepe3 MHbIe KaHaIIbI CBSI3M Wil uepe3 Omneparopa [Ipoxasma.

* «JlocTraBKkay — KypbepcKue YCIyTH 10 JOCTaBKe 3aKasa.

* «Omnara o QR-koy» — oruiara npu MOMOIIM MOHOXPOMHOTO JIBYXMEPHOTO IITPHUXOBOTO KOJIa, COJIEPIKAIIETO
3amm(poBaHHYIO TIATEXKHYIO HHPOPMAIIUIO ¢ HcTIoNb30BanreM ceprca Cuctemsl bricTprix [Tnarexeit (nanee —
CBIl) banka Poccun, no3Boststtoniert pU3MUECKUM JIULAM TPOU3BOJUTD OIUIATY TOBAPOB M yCIYT AUCTAaHIIMOHHBIM
CrI0cO00OM.

* «Ormrara 1Mo CCHUIKE» - OIUIaTa ¢ MCIOJB30BAaHMEM PEKBU3UTOB IDIATSKHOW KapThl b0 mo QR-koxy 3akasa,
HOMEp M AaHHBIE KOTOPOTO YKa3bIBAIOTCA Ha cTpaHule omiarel. CchbUTKa Ha CTPAaHUILY OILIaThl MPEAOCTABISIETCS
[Mokymnatento [IponaBuom Ha naTepHET-caiiTe [Ipoaasua https://pro-white.ru/ mnbo yepes MHbIC KaHAIBI CBSI3H.



2. IPEAMET JIOT'OBOPA.

2.1. IlpomaBen o6s3yercsi mepenaTh B coOCTBeHHOCTH llokymaremio, a [lokymartemb 00s3yeTcsi OIIATHUTH H
npuHsATh TOBap KaTeropum «cCpeacTBa MO YXOAY 3a MOJOCTHI0 PTa», 3aKka3aHHbIH B MHTepHeT-marasmHe
https://pro-white.ru/ nu6o npenocrasieHusM [Tokynareinto yepe3 uHbIC KaHaJbl cBs3U pu OruiaTe Mo CChUIKE.
2.2. IlpaBo cobcTBeHHOCTH Ha 3aka3zaHHble ToBappl mepexoaut K [lokymaremro ¢ MOMeHTa (aKTHIECKOH
nepegaun Tosapa Ilokymartemo W OmIaThl MOCJIEOIHUM NOJHOM croumoctu ToBapa. Puck ciydaiiHOro
YHUYTOKEHHS WU ToBpexaeHus Tosapa nepexoaut k [lokymartento ¢ MmoMeHTa (aktuueckoi nepeaaun Tosapa
[Toxynatento.

2.3. @akt odopmuenus 3akaza llokymartemem sBisieTcst 6e30roBOpodHBIM akToM mpuHATHS llokymatemem
ycaoBuit nannoro Jlorosopa.

3. OOOPMJUIEHUE U NCHOJHEHUE 3AKA3A
3.1. 3aka3 Tosapa ocymiectrisercs [Tokymnarenem na Murepuer-caiite IIpomasia https://pro-white.ru/ (nanee —
Caiit) mnb0 uepe3 MHbBIE KaHAIBI CBSI3H, IIpefocTasaeHnble [lokynaremto, mpu OruiaTte Mo CChUIKE.
3.2. Odopmuts 3aka3 B VHTepHeT-Mara3uHe MOTYT 3apeTUCTPUPOBAHHBIE H HE3apETHCTPUPOBAHHEIC
[ToxynaTenu.
3.3. Ilpu perucrpanuu na Caiite [lokynarenb 00sS3yeTcs NPENOCTABUTH CIEIYIONIYI0 PETHCTPAIlHOHHYIO
nH(popMaImio o cebe:
o pammmus, uMms;
e (paxkTHUecKuUil ampec JOCTaBKU;
®  a/pec AIIEKTPOHHOU MOYTHI;
® KOHTaKTHBIN TeneoH (MOOMIBHBIN, CTAIIHOHAPHBIN).
3.4. IIpomasern o0s3yeTcs He cooOmmarh qaHukele [lokymarens, ykasaHHbIE TIPH perucTpanuu Ha caite [Ipomasia u
npu oopmiteHnH 3aKasa, JIMIaM, He UMEIOLIM OTHOIICHHUS K HCIIOJHEHUIO 3aKasa.
3.5. Ilponmasen He HeceT OTBETCTBEHHOCTH 3a COJCPIKAaHME W JIOCTOBEPHOCTh MH(OpMAIHH, MPEeIOCTaBICHHOM
[Toxymarenem mpu opopmireHHH 3aKasa.
3.6. [Nokynarenp HECET OTBETCTBEHHOCTh 32 AOCTOBEPHOCTH MPENOCTaBICHHON MH(popManuu mpu oQopMIeHUH
3axkaza.
3.7. Onnara [lokymaTeneM caMocTosTeNNFHO O(hOPMIIEHHOTO Ha caiiTe b0 npu momorn [IpomaBma nmpu Orutate
M0 CCBhUIKE 3aKa3a W TPOCTaBIIEHHE COOTBETCTBYIOIIEH OTMETKM Ha CTpPaHMIIE OIUIATHI O3HAYaeT COTJIache
[Mokynarens ¢ ycioBusiMu HacTosmiero Jloropopa.
Henp ommatel 3aka3a sBIsieTcs JaTod 3akimodeHus JloroBopa Kymmm-mpomaxku Mexny [lpomaBmoMm u
[TokynaTenem.
Iocne 3aBepmienust mpoiiecca odopmileHHs 3aKa3a eMy aBTOMATHUYECKH MPUCBAMBAETCS WIACHTHU(PHUKAIMOHHBIN
HoMmep («Ne 3akazay).
3.8. Ilpu Omurate mo cchutke Mo pe3ynbrary odopmienus 3akaza [lokymarento mpemocTaBiseTcs IUIATeKHAS
CCBUIKA C OTPAaHUYEHHBIM CPOKOM JICHCTBUS OJIHUM U3 CIIEAYIOIINX CIIOCOOOB:
3.1.1. wna WuTepHer-crpanuie [Ipogasia
3.1.2. B JIlnunom Kabunere Ilokynarens
3.1.3. Ha agpec 3JIeKTPOHHOH MMOYTHI
3.1.4. 1o HOMepy TenedoHa
3.1.5. depe3 uHbBIC KaHAJIbI CBS3H, OTOBOPEHHBIC MPH 0hopMIIeHHH 3aKas3a,
3.9. Cnoco6 ommatel u goctaBku Ilokynarens BeiOHMpaeT mpu OQOpPMIICHMH 3aKa3a CaMOCTOSTENBHO W3
BapHaHTOB, IpeuIokeHHbIX [Ipogasmom. [lokymartens 00s3aH OIUIATUTH TOBap B COOTBETCTBHH C BBHIOPAHHBIM
crocobom.
3.10. ITocne momydenus ToBapa y [lokymarenst Ha pykax OCTalOTCs CIEAYIONIUE JOKYMEHTHI: CUET, FrapaHTHIHEIC
TaJIOHBI HA Kax bl ToBap B 3akasze [lokymarens u KaccoBbli uek, BbLAaHHbIN [IpogaBLom.
3.11. Ilpu perucrpanuu [lokymaress Ha caiiTe eMy B 00s3aTEILHOM MOPsAKe OTKpbiBaeTcs Jlnuneiii KaObunert, B
KOTOPOM OTOOpaXKaroTCsi BCe 3aka3bl ¢ YKa3aHMEM HMX COCTOSHHs (oruiata / OTMEHa / WCIONHEHWe / U T.J.).
[lonTBepkaenue ¢akTa pazMmenienns 3aka3a Ha ykaszanHblid [lokynarenem HoMep MOOMIIBHOTO TenedoHa U afpec
AIIEKTPOHHOM MOYTHI SIBISIETCS JIOTIOTHUTEIIHLHBIM.
3.12. dakrt odopmiieHus 3aka3a v omiaThl ToBapa MOATBEPXKAACTCS HampapiieHueM [1OKymaTeo 3IeKTPOHHOTO
MUCbMa WM COOTBETCTBYMome mHpopmanueil B JlmuHom KaOunere nmubo depe3 MHBIE CpeAcTBa CBSI3U IpU
oriaTe 1o ccouike. B ciaydae Hemomydenus [lokynarenem nuckMa, OTIPaBICHHOTO Ha aJIpec ANEKTPOHHOM MMOYTHI
b0 Yepe3 WHbIe CPEACTBA CBS3W IMPH OIUIATE MO CChUIKE WM OTCyTCTBUA MH(popMaruu B Jlmanom Kabunere
Iokynarens nomkeH cBszarees ¢ [IpomaBuom s momydeHus moaTBep:kaeHus o0 ortarte Toapa B TeueHue 1
(0AHUX) CYTOK C MOMEHTA OTLIaTHI.
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3.13. Bce nnbopMalimoHHbIe MaTepHalibl, IPEACTaBICHHbBIC Ha caiite [IpomaBiia, HOCAT CHPaBOYHBIM XapakTep U
HE MOTYT B TIOJHOM Mepe TiepelaBaTh JIOCTOBEPHYIO WHGOpPMANUI0 00 ONpeAelcHHBIX CBOMCTBaX U
xapaktepuctukax Tosapa. B ciyuae Bo3HukHOBeHust y [lokymarenst BOMpPOCOB, KacCaroOIIUXCS CBOWCTB H
xapakTepucTuk ToBapa, mepen odopmieHHeM 3aka3a eMy HEOOXOTUMO OOpaTHTHCS 3a KOHCYJIBTAIMEH K
[Iponasuy.

4. CPOKH UCIIOJTHEHHUS 3AKA3A

4.1. Cpok wucroHECHHMS 3akKa3a 3aBHUCUT OT HaJaW4Ms 3aKa3aHHBIX To3uimii ToBapa Ha ckimame IlpomaBia u
BpEMeHH, HE0OXOANMOro Ha 00paboTky 3akaza. CpoK HCIONHEHUs 3aKa3a B UCKIIOUYHATENBHBIX CIyYasX MOXET
ObITH oroBopeH ¢ [lokynareneM MHIMBUAYaIbHO B 3aBHCUMOCTH OT XapaKTEPUCTUK M KOJIMYECTBA 3aKa3aHHOTO
Toapa. B cnyuae orcyrcTBust yactu 3akasa Ha ckiaze IlpomaBna, B ToM 4mcie O MpUYWHAM, HE 3aBUCSIIAM OT
nocneanero, [Ipogasen BupaBe aHHyIMpoBaTh ykasanHblil ToBap u3 3akasza llokymatens. Ilpomasen ob6si3yercs
yBeqoMuTh [lokynarenst 00 n3MEHEeHHH KOMILIEKTHOCTH ero 3aKkasa.

4.2. B cnyyae, eciiu CpOK HCIOJHEHHUS 3aKka3a HE yKa3aH Mpu oQopMIIeHHH 3akasa, 10 YMOTYaHUIO TPUHUMAETCS
cpok 30 (TpuAnaTh) KalCHIAPHBIX THEH.

4.3. 3aka3 cumraeTcs JOCTaBIECHHBIM B MOMEHT ero nepefaud llokymaremo. [lognuceiBasce B MUCTE Kypbepa,
[Mokynarens moATBEpKaaeT UCIOTHEHUE 3aKasa.

4.4. B ciyuae nipenoctaBnenus [lokymarenemM HemOCTOBEpHON HH(pOpPMANUK ero KOHTaKTHBIX JaHHBIX [Ipomasert
3a HEHa/IIeXKalee NCIoTHeHne 3aKa3a OTBETCTBEHHOCTH HE HeceT.

4.5. B ciiyuae HEHa/JIe)Kalllero MCIIONHEHUsT JOCTaBKH 3akasa mo BuHe [IponaBia moBTOpHas qocTaBKa 3akasa
ocymecTBisiercs OecruiaTHo, JuO0 3aka3 MOXeT OBITh aHHyIHpoBaH Mo TpeboBanuio [lokymarens c
MTOCITIEAYIONINM BO3BPATOM JCHEXHBIX CPEICTB Ha OAHKOBCKYIO KapTy wiu cueT [lokymaresns B 3aBUCHMOCTH OT
crnoco0a OrJIaThI.

5. OIVIATA TOBAPA

5.1. Uensr Ha ToBap ompenensitoTcs [IpogaBoM B OJZHOCTOPOHHEM MOPSAKE W yKasbiBaloTcs Ha CailiTe WU
npemnaratorcst [IpogaBioM depe3 HWHbIE KaHANbl CBA3M B poccuiickux pyomsx. Llema ToBapa MoxkeT OBITH
u3MmeHeHa [IpogaBuoM B omHOoCcTOpOoHHEM Hopsiake. [Ipu 3ToM 1ieHa Ha 3aKa3aHHbIA U orutadyeHHbIN [Tokynarenem
ToBap U3MEHEHUIO HE TOAJICHKUT.

5.2. [lokynarenp 00513aH OIIIATHTH 3aKa3aHHbBIM ToBap B TeueHHe 3 (Tpex) OaHKOBCKHUX JTHEH ¢ AaThl OPOPMIICHHUS
3akaza.

5.3. Omnara Tosapa IlokynaTenemM MpOM3BOAUTCS B POCCUHCKHX PYOJISIX HAJMYHBIMH, IUIATEKHOW KapTOH, 1O
QR-koxay (CBII), ninu 6aHKOBCKUM MEPEBOIOM ITyTEM NEpEUNCIICHHs ICHEXKHBIX CPEACTB Ha pacueTHbIi cuer UIT
Kpacosckas Kpuctuna BanepreBra

5.4. Ilpu omnare 3aka3a mo cceuike Ilokynaremo HE0OXOIUMO CBEpUTH HOMEp 3akasa, OIMCaHUE 3akaza Ha
CTpaHMLE OIUIAThl, U HMPOM3BOAUTH OIUIATY TOJBKO IPH COOTBETCTBHM YKAa3aHHBIX NTAHHBIX MPEIOCTaBICHHBIM
[Mponariom mnanueiM Ha UuTepHeT-Caiite [Iponasua, mudo B Jlnunom Kabunere, 1u00 MO 3JIEKTPOHHOMU MOUTE,
100 1o TenedoHy, MO0 Yepe3 UHbIE CPEACTBA CBA3H.

IIpn omnate 3aka3za ¢ KMCHONB30BAaHHEM IIIATEKHOM KapThl BBOJA PEKBU3UTOB KapThl MPOMCXOAMT B CHCTEME
anekTpoHHbIX iaTexeid [IAO AKB «ABaHrap/», KOTOPBIH Mpoes cepTHOUKAINIO B IUIATEKHBIX cucTemax Visa
Inc., MasterCard Worldwide u MUP na coBepiieHue onepaimii ¢ ayrentudukanueit 3-D Secure u Mir Accept.
[IpencraBnennsle Bamu gaHHbIE MOTHOCTHIO 3aIUILEHBI B paMKax CTaHAapTa 0€30MacHOCTH JaHHBIX WHAYCTPUU
miatexxHbix kapT (Payment Card Industry Data Security Standard) 1 HuKkTO, BKJIFOUasi HaIlll HHTEPHET-MarasuH, He
MOJXKET UX MOTYYHUTh.

I[Tpu omnare mo QR-koxy (CBII) 6e3omacHOCTh EpeBOAOB 00ECIIEYNBACTCS HA CTOPOHE BCEX OaHKOB-YYaCTHUKOB
CBII: 6ankoB, banka Poccun m HCIIK ¢ ucnonbs3oBanuem coBpeMeHHBIX cucteM 3amuThl. CBII cooTBercTBYeT
BCEM CTaHJapTaM WHPOPMAITMOHHON 0€30MMacHOCTH.

5.5. Ilpenonnata 6aHKOBCKMM IEPEBOJOM OCYLIECTBIISIETCS TOJBKO IOCIE MOATBEPkKACHUs 3aKa3a MEHeIHKePOM
[Iponasna.

5.6. Tlocne monTBepkaeHHsT 3aKa3a MEHEIDKEPOM KBHTAHIIMS Ha OIUIATy oTmpasisieTcs [lokymaTtenmo Ha ajpec
AIIEKTPOHHOM MOUTHI, 100 pacneuarbiBaercs [Tokynatenem ¢ Caiita. [Toay4nB KBUTAHIIMIO HA OILIATY, B KOTOPOH
yKa3aHa cyMMa IIIaTeXa, PeKBU3UTHI IUIaTe)ka, HOMEp 3aka3a W JaHHbIE Iareibiuuka, [lokymarens Moxker
MIPOM3BECTH TIATEX OAaHKOBCKUM IepeBooM Ha cueT [Iponasma.

5.7. Omnata ToBapa cunTaeTcst IPON3BEACHHON C MOMEHTA YCIIEUTHOTO 3aBEPIICHHS ONEPaIiy OTUIAThI IO KapTe
160 no QR-koxy (CBII), nnu moctyruieHus: JeHEXHbBIX cpelcTB Ha cueT IIpoxaBua mpu Oe3HAIMYHOM criocoOe
miarexa. @akt omnatel ToBapa moarBepxknaercss [IpogaBuoM myTeM HM3MEHEHHMsS craTyca 3aka3a B JInuHom
Kabunere Ilokynarens u / wiu HanpaBieHus [lokymarenqro mUChbMa Ha aapec JJIEKTPOHHOH MOYTHI, yKa3aHHBIN
[oxynarenem 160 yepe3 MHBIE CPEACTBA CBSI3H MIPU OILIATE MO CCBUIKE.

5.8. JloroBop KyIuiu - MpoAaKu CYMTACTCS 3aKITI0UEHHBIM ¢ MOMeHTa omiaThl [lokynarenem Tosapa.
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6. JOCTABKA TOBAPA.

6.1. JlocraBka OCYyIIECTBISIETCS Ha YCIOBHSAX OCYIIECTBICHHUS HONHOW mpexmomiarsl [lokymarenem 3axasa,
MOCPECTBOM HAJTUYHOTO WM Oe3HAJMYHOTrO pacyera: OaHKOBCKOH KapTbl, 0AaHKOBCKOT'O IEPEBOAA, OIIATHI IO
QR-xoxy (CBII).

6.2. Ilpu noctaBke 3aka3zanHble ToBapbl BpydatoTcs [lokymaTenro, a mpu ero OTCYTCTBHH — JIIOOOMY JIMITY (Jajee
— YNOIHOMOYEHHOE JIMIO), MPEeIbSBUBIIEMY KBUTAHIHMIO WM WHOW JOKYMEHT, IOATBEPKAAIOLINN
npousBeaeHHyto [lokynareneM npenomniary.

6.3 OO6s3anHocTh [IponaBina mo moctaBke ToBapa ¢ yCIOBHEM O €ro JIOCTABKE CUUTACTCS BBHIMONHEHHOU C
MoMeHTa moanucanus Ilokynarenem uiau YHOJIHOMOYEHHBIM JIMLIOM TOBapOCONPOBOAUTENBHBIX TOKYMEHTOB.
[lpuemka ToBapa Oe3 3ameuanuii numaer I[lokymaTenst mpaBa cChIIATHCS HA HECOOTBETCTBHE (PAKTUUECKU
nocrasyieHHOTo ToBapa 3aka3y Wil CONPOBOIUTEIBHOMY TOKYMEHTY.

6.4. IIpaBo cobcTBeHHOCTH Ha TOBap W PUCKU CIyYalHOTO MOBPEXICHUS W/WiH rudeinn ToBapa mepexoasT Ha
[Mokynarenst ¢ MoMmeHTa (akTHUecKol mepenadd ToBapa M MOANHMCAHUS UM WIH YTIOJTHOMOYEHHBIM JIULIOM
TOBapOCOIIPOBOANTENBHBIX JOKYMEHTOB Iipu AocTaBke ToBapa [lokynaremto.

6.5. CToMMOCTh TOCTaBKM M YCJIOBHSI yKa3aHbl Ha caiite kommanuu https://pro-white.ru/ mu6o B MHBIX KaHaax
CBSI3H.

6.6. [IpoxaBen MPUIOKUT BCE YCHIIUS AJsl COOMIOACHUS CPOKOB JOCTaBKH ToBapa, YCTaHOBIEHHBIX B HACTOSILEH
odepre, Ha CaifTe WM B WHBIX KaHamax cBs3u. OMHAKO 3a7EepKKH B JOCTaBKe ToBapa BO3MOXHBI BBHIY
HENPEABUACHHBIX O00CTOATENBCTB, Mpousomeqmuux He 1o BuHe IIpomaBuma. Cpok IOCTaBKM 3aBHCHUT OT
mecronaxoxaenns [lokymarens u coctasmsiet ot 1 (ogHoro) a0 30 (TpuALaTH) KadeHIAPHBIX THEH.

6.7. IlokymaTenp BIpaBe B 000 MOMEHT BPEMEHHU OTKA3aThCs OT 3aKa3a JI0 MOMEHTA ero mepeaadu B
ci1y’k0y JI0CTaBKH.

6.8. B cirygae eciiu ToBap He ObuT niepenan [lokymaresnto mo BHHE MOCIENHETO, IOBTOPHAS JOCTaBKa MOXKET OBITH
MpoM3BeIeHa MpH yciaoBuU coryiacoBanud lIponasuom u I[lokynarenemM HOBBIX CPOKOB JTIOCTaBKH U MPH YCIOBUH
oruiatel [lokynaTenemM CTOMMOCTH BTOPUUHOM tocTaBku ToBapa.

6.9. B cirygae otkaza Ilokymarens ot mpuemku u oratsl ToBapa npu 3akase, [lokymarens 00s3yeTcsl OTIIATUTh
Kypsepckoii cnyxbe ctommocTs foctaBku Toapa.

7. BO3BPAT U OBMEH TOBAPA.

7.1. BosBpat u oo6meH ToBapa ocyIiecTBIsIeTcS B COOTBETCTBUH € 3aKOHOAATEIECTBOM.

I[NOKVYIIATEJIb He BupaBe TpeOoBaTh BO3Bpara miam oOMeHa ToBapoB HajaJekallero KayecTBa, yKa3aHHBIC B
[lepeune HEMpPOOBOILCTBEHHBIX TOBAPOB HAJUICKAIIETO KayecTBa, HE IMOAJCKAIIUX OOMEHY, YTBEPXKICHHOM
[NocranoBnenuem llpaBurtensctBa PO ot 31 nexabps 2020 r. N 2463.

7.2. B Teuenue 14 ("4erplpHaANaTH) KaJeHIApHBIX THEH ¢ MoMmeHTa momydeHus Tosapa IlokymaTens BmpaBe
O0OMEHATH TOBap HaJUIeXKAIIETO KayecTBa Ha aHAJIOTHYHBIN TOBAp, €CJIM YKa3aHHBIN TOBap HE Mojomien mo gopme,
rabaputam, GpacoHy, paclBETKe, pa3Mepy WM KOMIIEKTALIUH.

7.3. Ilokynartens xommeHcupyer llponmaBiy HeoOXoAuMble TPAaHCIIOPTHBIE PACXOAbI, NOHECEHHBIE B CBS3U C
opraHuzanueil ooMeHa uiu Bo3Bpara Toapa.

7.4. B cootrBercTBuH C 1. 4. cT. 26.1. 3akona P® Ne 2300-1 «O 3amure npas notpeduteneii» [lokynatens Bupase
OTKa3aThCsl OT 3aKka3aHHoOro ToBapa B 1r000€ BpeMsi 10 MOMEHTA UCIIOHEHHS 3aKas3a.

7.5. B ciyuae nocraBku [IpogaBuom ToBapa HeHarexamiero kadectBa [lokymnarensb 00s3yeTcsi IPeIOCTaBUTh
Togap B ouc [IpogaBua B MakcuMaibHO KOPOTKUE CPOKH JUTs OCYIIECTBIICHUS TIPOBEPKH KadecTBa ToBapa.

7.6. BosBpat ToBapa HeHauIeKalIero0 Ka4eCTBa BO3MOXEH B TEUCHHE CPOKA TapaHTHHHOTO OOCITYXUBAHUS MPH
YCIIOBUH 0053aTENBHOIO NPEIOCTABICHUS 3aKIIOYCHHs TEXHUUYECKOW sKcmepTrusbl Ciry:k00H TapaHTHHHOTO
PEMOHTA MJIN HE3aBUCUMOM 3KCTIEPTHU3BL.

7.7. Ilokynarens BIpaBe OTKa3aTbcsa 0T ToBapa HauIeXallero KauecTBa B TeueHne 7 (CeMn) KalleHIapHBIX JHEH C
MOMeHTa moiydeHusi ToBapa B ToM ciydae, ecau ToBap He ObUI B ymOTpeOJIEHWH, COXpAaHEHbl YIaKOBKa,
TOBAapHBIN BUJI, MOTPEOUTENBCKHE CBOWMCTBA, IIIOMOBI, (JaOpUYHBIC SIPIBIKU, a TaKKe OTIPY30YHBbIC JIOKYMEHTHI
W/WIIN 9eKu 00 oIiaTe ToBapa, €CJIM TAKOBbIE MMEIOTCSL.

7.8. s Bo3Bpara ToBapa Haanexariero kadectsa [lokynarens HanpaBiseT 3asBlICHUE C KOMUAMHU JOKYMEHTOB,
MOATBEPKIAIONINX (DaKT TIOKYIKM B WHTEPHET-MarasuMHe 10 I0YTe, 10 3JIEKTPOHHOM moure order@pro-white.ru
wi HenocpencrseHHo B Oduc [pomaBna. [pomasen nmpuHMMAaeT 3asBIEHHE K PACCMOTPEHHIO B TeUeHHE 5
pabouux aHel cornacoBsiBaeT ¢ [lokymarenem ycnoBus Bo3Bpara ToBapa. [Ipogasen BupaBe oTKa3aTh B BO3BpaTe
ToBapa, ecny BBISICHUTCS, YTO TOBap OBUI B AKCIUTyaTalluH, W/UIIM UMEET MEXaHUYECKUE MTOBPEKICHNUS (TPEIIMHBI,
[apanuHbl, CKOJIbI, OTCYTCTBHE YIIaKOBKH U T.II.).

7.9. BosBpat ToBapa ocymecTBisiercs 3a cueT IlokymnaTens 1 OpraHu3yeTcsi UM CaMOCTOSATEIBHO.

7.10. IIpu Bo3Bpare ToBapa I[lokymarenb 00si3aH KOMIIEHCHPOBAaTh TMPOAABIY BCE PAacXO[bl, CBS3aHHBIC C
JIOCTaBKON BO3BpaI[aeMOro TOBapa.
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7.11. B cmydae KOppPEKTHOW O(QOpPMIICHHONW MPOIEAYPHl BO3BpaTa IPOJABEIl BO3BpPAIACT YIUTAUYEHHBIC 32 TOBApP
JIeHe)XHbIe cpencTBa B TedeHne 10 paboumx mHEH ¢ MOMeHTa mocTyruieHus 3asBieHus [loxymarens Ha cyér,
YKa3aHHBII B 3asBICHUH.

7.12.Ilpu omuiate MIaTeKHOW KapTOH BO3BPAT MEHEKHBIX CPeAcTB O(OPMIISCTCS HAa KapTy, ¢ KOTOpOH ObLia
MPOM3BE/IeHa OTuIaTa 3aKasa.

[Tpu omnate mo QR-koxy B ciiydae KOPPEKTHO O(GOPMIICHHOM TPOIETyphl 0TKa3a / OTMEHBI JICHEKHBIE CPEIICTBA
BO3BpalnarTcs Ha cueT [lokymarens B OaHke-y4yactHuke ceppuca CBIl, mpusizaHHbIl K HOMeEpy TenedoHa, 1mo
KoTopoMy Oblila IpOM3BECHA oIIaTa 3akasza. Bo3Bpar HHBIMU crioco0aMu HE TTPOM3BOIUTCSI.

7.13. Bonee monmpoOHy0 WHpOpMAIUIO 00 YCIOBUSIX BO3Bpara wiu obMeHa ToBapa cMOTpHTE B Y CIOBHSIX
Bo3Bpata ToBapa.

8. ®°OPC-MAXKOP

Jrobas u3 CTOpoH OCBOOOXKIAETCSI OT OTBETCTBCHHOCTH 3a IIOJIHOC WJIM YACTHYHOE HEHCIIOJIHEHUE CBOMX
00s13aTeIbCTB MO HacTosmeMy JloroBopy, €ClM 3TO HEUCIHOJNHEHHE OBLIO BBI3BAHO OOCTOSTEILCTBAMHU
HerpeomonuMort  cuitbl.  ObctositennbecTBa Hempeomonmmmort Cuiibl  03HAYalOT dYpe3BBIYAHHBIC COOBITHS |
00CTOATEIhCTBA, KOTOphie CTOPOHBI HE MOTJIM HHM TPEABUACTh, HU MPEIOTBPATHUTh Pa3yMHBIMH CPEICTBAMHU.
Takue upe3BbIuaiiHbIC COOBITHS WIH OOCTOSATEIBCTBA BKIIOYAIOT B ¢€0s1, B YaCTHOCTH: 3a0ACTOBKH, HABOJHEHUS,
MOXKaPhI, 3EMIICTPSICCHUS H UHBIC CTUXUITHBIC OCICTBUS, BOCHHBIC JCWCTBHS U T.1.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucnonHeHWE WM HEHAJJIekKalllee MCIIONHEHHE YCIOBWH Hacrosmero JloroBopa (akmenToBaHHOM
[Toxymarenem odeptsr [Ipomama) CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepauuu.

9.2. Best TekcroBas nH(pOpMaIus U rpaguueckue n300pakeHus, pa3MelieHubie B UHTepHeT-Marasune u Ha Caiite
MMEIOT 3aKOHHOTO TpaBooOnagarens. HezakoHHOe HMCIONB30BaHWE YKa3aHHONW HWH()OpPMAaUK W W300paskeHui
MpecieayeTcss B COOTBETCTBUU C AEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoi denepanuu.

9.3. Ilponasen He HeCceT OTBETCTBEHHOCTH 3a yuiepO, MpuunHEeHHbIH [lokymaTento BeieAcTBUE HEHAIJIeKAIETO
WCTIONB30BaHMs UM ToBapoB, mproOpeTEHHBIX B IHTepHET-Mara3uHe.

9.4. llponaser; He oTBewaeT 3a yObITKM llokymaTenss BO3HHIKIINE B PE3yNbTAaTe HEMPABHILHOTO 3allOJHEHUS
3akaza, B T. 4. HEMPABUJIBHOTO YKa3aHUS MEPCOHAIBHBIX JAAHHBIX, a TaKKe HETPABOMEPHBIX NEHCTBUM TPeThbUX
JIULL.

9.5. TlokymaTtens HECET MOJHYIH OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh CBEACHWN W TEPCOHAIBHBIX JIaHHBIX,
YKa3aHHBIX UM IIpY perucrpanuu B MHTEpHET-MarasuHe.

10. OBPABOTKA INEPCOHAJIBHBIX JIAHHBIX

10.1. Odopmisisi 3aka3 Ha caiite https://pro-white.ru/ nubo depe3 MHBIE CpPeACTBa CBS3M MPU OILIATE IO
cceuike, [lokynarenb TMOATBEpXkKIAET CBOE corjacue Ha o00paboTKy IIpogaBIoM CHEeIyrOmUX CBOHX
nepcoHanbHbIX JaHHbIX: PO, KOHTAaKTHBIHN TeneoH, aapec 3JIEKTPOHHOM MOUTHI, aAPEC MPOKUBAHUSL.

10.2. OOpaboTka NepCOHANBHBIX JaHHBIX ocymecTsisiercs IlpomaBioM B LenAX HpPeAOCTaBICHUS
nHpOpManuK 00 yciyrax, akiusxX JOSUIBHOCTH, B MapKETHHIOBBIX, B MHBIX KOMMEPYECKHX LIENAX, a TaKKe C
LIEJBbI0 COOJTI0ICHHST TPEOOBaHMI 3aKOHO1aTeNIbCTBA PD.

10.3. IlokymaTenp qaet corjache Ha OCYIIECTBICHUE JIFOOBIX JNEHCTBUH B OTHOIICHWU CBOMX TEPCOHAIBHBIX
JIAHHBIX, KOTOpbIe HEOOXOIMMBI ISl JIOCTH)KEHHsI YKa3aHHBIX BBIIIE IIeJIel, BKJIIOYast cOOp, CHCTEeMAaTH3AIHIO,
HaKOIJICHUE, XpaHeHHE (B AJIEKTPOHHOM BHJIE M HA OYMa)KHOM HOCHTEINe), yTouHeHHe (OOHOBJIEHHE, U3MEHEHUE),
nepeaayy, oOe3IMYMBaHHE, OJIOKMPOBAaHHE, YHUYTOXXEHHME, IIepelady TIEepCOHAJIbHBIX MJaHHBIX, a TaKKe
OCYILIECTBJICHUE JIOOBIX HMHBIX JEHCTBUI C MOHMMH NEPCOHAIBHBIMH JAaHHBIMH C YYETOM JCHCTBYIOIIETO
3aKOHO/IaTENIbCTBA

10.4. Cornacue Ha 00pabOTKy epCOHATBHBIX JaHHBIX IPEAOCTABIISIETCS] CPOKOM Ha 5 JIeT.

10.5. TlpomaBenr oOpabaTbiBaeT u oOecneunBaeT KOH(QHUACHIMAIBHOCTh MEPCOHANBHBIX JaHHBIX B
COOTBETCTBHMHU C TPECOOBAHUSIMHU JICHCTBYIOIIETO 3aKOHOAaTeIbcTBa Poccuiickoit denepariuu.

10.6. Ilokymatenb yBEAOMJIEH O TOM, YTO OH BIPaBE€ OTO3BATh HACTOSIIEE COTJIACHE IyTEM HalpaBiICHHUS
COOTBETCTBYIOIIET0 MUCBMEHHOTO yBenomieHus IlponaBuny mno azapecy 141033, MockoBckasi 00J1acTh,
aep.Iluporoso, ya.Anbunckoro 1.3, kB.166 He MeHee yem 3a 1 (0IMH) MECSIT IO MOMEHTA OT3bIBA COTJIACHSL.

11. TPOYHUE YCJOBUA

11.1. Bce cmophl, CBsi3aHHBIC C HEWUCIOJHEHHEM WU HEHAJICKAIINM HCIIOJHEHUEM CBOHMX O0S3aTEeNIbCTB IO
Hacrosmemy  JloroBopy, CTOpoHBI OyIOyT CTapaThCs pEIIUTh IIyTEM JPYKECTBEHHBIX IEPETOBOPOB.
11.2. B ciyuae He JOCTHKEHUS COTJIACHS B XOJIC TIEPETOBOPOB, CIIOPHI OyIyT pa3peliaTbcs B CyJICOHOM MOPSIKE B
COOTBETCTBHH C JEHCTBYIOIINM 3aKOHOAATEeIbCTBOM Poccuiickoit denepanuu.



11.3. Cpok paccMoTpeHus 3asBICHUS W BO3BpaTa JACHEKHBIX cpeicTB [lokymaTeno HaYMHAET UCUUCIATHCS C
MoMeHTa monmy4deHust IIpomaBiiom 3asBieHMs W paccUWTbiBaeTcs B paboumx nmHAX 0Oe3  yuera
MPa3AHUKOB/BBIXOHBIX JTHEH.

Ecnu 3asBiaenne moctymuio [Ipomasiy mocie 18.00 paGouero mHS WIM B IPa3IHUYHBIN/BBIXOIHOW JICHB,
MOMeHTOM mnonydeHus [lpogaBiom 3asBiueHus cCuUTaeTCs CIeAYIONINi pabodnii 1eHb.

ITo Bompocam oOIUIaTHI, KayecTBa, CBOEBPEMEHHOCTH MOJydeHHs ToBapa WIM YCIyr W JPYTMM BOIpOCaM B
OTHOIIICHUY OTIEPaIMii OIUIAThI 1Mo Kapte win o QR-koxy obpamaiitecs o Tenedony +7(926) 733-85-09 wiu mo
SIIEKTPOHHO# mmouTe: order@pro-white.ru.

12. AAPECA, PEKBU3UTHBI IPOJABLIA:

UII Kpacosckas Kpuctuna BanepreBHa

CeupeTenbeTBO 0 peructpanuu: cepus 50 Ne 013210494

ot 13 urons 2013 ronxa.

WHH: 561112279700

OI'PHUII: 313502916400019

Pacuernsrit cuet Ne 40802810400120017539 B ITAO AKB "ABAHI'AP/",
BUK 044525201

k/c 30101810000000000201 8B I'Y
banka Poccum o L{DO.

Anpec: MockoBckast 0011acTb, 1ep.
[Muporoso, yn. MmeuHCKOTO, A. 3, KB.166
Tenedon: +7(926) 733-85-09

E-mail: order@pro-white.ru



